
   CITIZEN ACCESS – Registration for Account and Inspection Scheduling 
 

 

 
 

http://www.lenexa.com/


 
 
Click on the Citizen Access link under Obtain a building permit online. 
 



 
 

Click on the Register for an Account link at the top right 



 
 
 

Read the disclaimer, check the box and 
click on Continue Registration 



 
 

Select your License Type from the drop down list and 
enter your Lenexa ID number in this field. To get this 
information, call Customer Service at 913-477-7500. 



 
 
 
 
 
 
 
 

When you click on the License Number, you 
will get this pop up. Click on OK to select the 
license for your account. If this is not correct, 
you can Search Again. 



 
 
 
 

Confirm that the license you’ve selected is 
correct and click Continue Registration.  If you 
have additional licenses, you may search for 
them and associate them to this account as 
well by clicking on Add to My Licenses. 
 



 
 
 

Fill in all the required information. In 
the contact information section, you 
can click on Auto-Fill and the data in 
our system will fill in. You can make 
changes or add information such as 
phone numbers and email. Notify 
Customer Service of any changes at 
913-477-7500. 
 
You must select a preferred method 
of contact. 
 
Click Continue Registration when 
complete. 



 
 

Log in to the system on the Home tab 
with your user name or email and your 
password. You can elect to have it 
remember you on your computer. 



 
 

Once you’ve logged in, you will see it 
here. 
 
Click on the Building tab here to get to 
your records. 



 
 
 

To select a record, click on the Record 
Number you want. 



 
 
 

All of the details for that record will 
display. To schedule an inspection, click 
on the Schedule or Request an Inspection 
link here. 



 
 
 

Click on the date you want the inspection 
to be scheduled (NOT THE SAME DAY).  
 
 
Select AM or PM as your preference 
(NOT GUARANTEED). Click Continue. 



 
 
There are many other things you can do with Citizen Access. You can look up fees, print permits and receipts, view inspection 
results, view attachments, search for permits at other locations, . You can only take action on permits that are associated with 
your account, however. Please call Jennifer Martin at 913-477-7726 with questions about Citizen Access. 

Once an inspection is scheduled, you’ll be 
taken back to this screen where you can 
see it. You can click on Actions to view 
the details of the inspection, Reschedule 
the inspection, or cancel the inspection. 
To cancel an inspection for TODAY, 
please call Customer Service at  
913-477-7500. 


